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History

BAFEL, the British Academy For English Language was founded
by Ms. Alka Gupta, a renowned name in the Learning & Training
industry. Her continuous hard work, dedication and passion
ensured an elevated trajectory through all corners, driving
growth from a one- room office in 2001 to a complete Training
Academy by 2003.

Her exceptional skills and laser- sharp focus has helped BAFEL to
outshine in every aspect, making it the most preferred English
Training Academy in India. Today, BAFEL has national as well as
international presence in different countries including
Bangladesh, South Africa and Australia.
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BAFEL was established with a vision to impart training with a
difference. The organization has in reality revolutionized the concept
of Language and Corporate Training in India. BAFEL exclusively designs
Customized Solutions based on TNA (Training Need Analysis) to cater
to individual needs. Highly experienced and dedicated team of
professionals here, are committed to cutting- edge methodologies and
modules to deliver quality learning experiences, keeping in view every
aspect related to training. Besides this, BAFEL is also a resource-
partner under the Partnership Programme by Cambridge University
Press, publishing business of the University of Cambridge- London.

Company Overview
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With a vast range of world-class programs, BAFEL offer solutions for;
lower, middle management and supervisory levels in the areas of
Leadership and Management, Personal Effectiveness, Sales
Maximization and Customer Retention.

It is noteworthy to mention that BAFEL has developed various tailored
modules for the international market. The courses include various
levels of English, Grooming, Soft Skills and other job oriented courses.



R
oafe

e Konecranes

OUR CLIENTS

KONECRANES

asian

e Asian Paints

e Vodafone O

e Bharti —fieldfresh food vodafone

e Johnson & Johnson ngcndgvevm

* Market Xcel morke‘xcel

e (ContiTech

e Adani Gas e
ESCORTS

e Escorts

e Maruti Suzuki India Ltd. $M PARYS

Count on us



* Moonshot

* 3DSteel Engineering Services

* Pasondia

* Fieldking

* Club Mahindra Holidays

* South African High Commission
e Jindals, Chhattisgarh

e (Creative Travels Pvt. Ltd.

OUR CLIENTS
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Transforming Curious Minds
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HOLIDAYS

3 CREATIVETRAVEL
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 Delhi Police

« DMRC(Delhi Metro Rail Corporation) — Spoken English and Voice ‘n’
Accent

Government Clients

« DMRC(Delhi Metro Rail Corporation) — Clear Concise Communication
« DMRC(Delhi Metro Rail Corporation) — Customer Care Training

« BSES—-BYPL
* Indian Army B5ES

e NTPC — Chhattisgarh, Korba - Managers
e NTPC - Dadri- Managers 'rpc

e NTPC — Chhattisgarh, Korba - Trained Students for
Spoken English & Life Skills under CSR Receft 3 21 areaRerT Rifis

DELHI METRO RAIL CORPORATION LTD.



 Time management * Selling skills

* Stress management * Personality Development
* Grooming

* Voice and Accent

* Training need analysis

e Customer care management e Train the Trainer

e Life Skills Management * Content Development
* Interpersonal Skills

Corporate Training Programs

e Soft Skills for managers
* Team management

* Effective communication skills
* Presentation Skills

* Coaching and mentoring

e Positive Thinking and attitude
* Leadership skills

* Personal effectiveness
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e Spoken English Foundation

e Spoken English Basic

* Spoken English Advance

* Spoken English Comprehensive

e Customized Courses

* Personality Development

* Communication Skills

* Voice & Accent

 GDPI (Group Discussion and Personal Interview) Techniques
e |ELTS / TOEFL/PTE/OET Training

* Business Writing

* Creative Writing

* Nurses Training & Placement Program
 Hindi For Foreigners

* English For Foreigners

Institutional Training Program
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BAFEL has conducted training programme for
GMR on:

° SOft Sk|”S Training




BAFEL has conducted training programme for
Konecranes on:

KONECGRANES

* Spoken English Skills
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BAFEL has conducted training programme for
Market Xcel on:

* English
Enhancement
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BAFEL has conducted training programme for
Bhaifi on:

@Bhoi Fi®

Reimagining Networks

* Spoken English Skills
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Workshops conducted on the following:

Personality Development &

grooming

Communication Skills
Spoken English

Customer Service

MARUTI
SUZUKI
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BAFEL has conducted training programme for
BIRA 91 on:

* English
Enhancement

gIRAGH:



o vodafone

Workshops conducted on the following:

* Spoken English Training
 Communication Skills

e Customer Care
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DICT

BAFEL conducted Business Communication
training to a group of DICT, JMB staff on:

Business Communication

Business Etiquette

d4l]
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Workshops conducted on the following:

* Spoken English Training

* Telephone etiquette

* Personality Development and
Grooming

e Soft Skills Training

* Customer Care

* Time & Stress Management
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BAFEL has conducted training programme for
Fieldking on:

* Voice & Accent
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BAFEL has conducted training programme for
Pasondia on:

®dia

Pason

* Voice & Accent
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BAFEL has conducted training programme for
Moonshot on:

e Soft Skills
* Business English

M) NSHOT

Transforming Curious Minds
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Workshops conducted on the following:

e Spoken English Training
* Communication Skills

* Team building
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Workshops conducted on the following:

* Telephone Etiquette

e Communication Skills

 Handling Irate Customers.

 Making Announcement

* Pronunciation

* Soft Skills
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Workshops conducted on the following:

* Coaching and Mentoring

* Public Speaking & presentation skills
* How to improve productivity
 Team building

* Time Management

* Stress Management
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Workshops conducted on the following:
* Interpersonal Behavioral Skills

* Sense of pride and belonging for the company of varied age
group

* Personality development

 Employees involvement

e Team work

* Discipline at the workplace
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BSES

Workshops conducted on the following:

* Spoken English Training

* Public Speaking

* Personality Development &
Grooming

* Presentation Skills

e Business Communication
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Workshops conducted on the following:

* Spoken English Training
* Personality Development & Grooming
e Soft skills Training

* Telephone etiquettes
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HOLIDAYS

Workshops conducted on the following:

Spoken English Trainings
e Soft Skills Training

* (Customer Care Management

* Personality Development

& Grooming
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Delhi Police

Workshops conducted on the following:

* How to improve the image of Delhi Police for better policing
* Public dealing (tele, face to face)

» Stress Management

* Tele etiquette
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BAFEL has Conducted various training for the JCOs and
Jawans of Indian Army. BAFEL helped them to overcome their
hesitation and speak English fluently. Following are the
training given below:

Indian Army

* Spoken English
 Communication Skills
* Personality Development
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BAFEL conducted CBSE training in several schools all over India
(both for teachers & students) under CBSE Capacity Building
Training Program. BAFEL got empanelment by the CBSE Board
in the below mentioned courses:

CBSE

 Life Skills

* Communication Strategies
* Creative Writing

e Story Telling
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BAFEL Awarded for Best j ==
Spoken English Institute in
Delhi 2011 by
Big Brand

Presented by Kapil Dev

BAFEL Awarded for Best Spoken
English Institute in Delhi 2010
by

Times Research

Presented by Dr. Kiran Bedi




BAFEL Awarded, Best English
Language Training Brand in
India 2015-16, Presented for
former ace Cricketer

Ajay Jadeja — ABP News

BAFEL MD felicitated
by Swarnim Bharat Nirman,

for

Services in Education field




BAFEL Media Coverage

Ayush Gupta, CEO Bafel,
Recognised as a Transformational Leader
of 2023

Ayush Gupta, CEO of Bafel Academy Pvt Ltd

S ThelndianEXPRESS

——JOURNALISM OF COURAGE ——

Top 10 Outstanding Leaders of 2023

Ayush Gupta, CEO of BAFEL Ayush Gupta, the astute CEO of BAFEL, is renowned for his bold, intelligent,

and reliable leadership. With unwavering commitment, he drives BAFEL to

Ayush was born in International Bus-

Udhampur, Jammu  iness, and today is the : i h e : :

and Kashmir,in 1993, CEO of BAFEL, the deliver tailored language and soft skills training for all. Right from kids to
He faced 2 lough  lcading jsoft skills corporates, he is empowering individuals and championing healthcare
childhood as the son  training provider for

of an Air Force corporates and ind- professionals in securing jobs abroad

officer. Even though ividuals. In covid, ®

he had qualified for ~ when firms were
the Indian Navy SSB, shutting down, he
destiny had different  made BAFEL emerge
plans. Amidst his  as a leader in helping
engineering studies, Indian Nurses bec-
in 2011, he started ome eligible to fulfil
working as a mana-  the healthcare man-
ger for a coaching  power shortage in the
institute. He finally  United Kingdom's

‘ AhmedabadMirror
Outlook

bafel.co.in

graduated from IIFT  NHS Hospitals.
with a Master’s in

BAFEL Honored as:
Most Trusted Company of the Year 2023

BAFEL, a premier education institute in India, offers comprehensive |ELTS,
Spoken English, OET and UK Placement Training Program for Nurses. Their
courses are known for their effectiveness and adherence to global standards.
BAFEL's outstanding management, diverse course offerings, and robust
franchise support make it the best option for entrepreneurs looking to invest
inthe thriving education sector.
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Business Standard




balel

British Academy For
English Language

sty

HEH UL
z;:!;;w‘ji"




,1"8(‘,
British Academy For
English Language

BAFEL Coverage in
News Channels

BAFEL is covered by many national and
international news channels like

 BBC World News
* DW News

* News X

* France 24
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PROUD CO-OWNER OF ELTS
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BENCHMARKING & CERTIFICATIONS

IELTS
This is to certify that

This is to certify that

Certificate of Registration
issued to
BAFEL ACADEMY PVT,
)by I B b i) Cainal
d i lhe Listof B

LTD.

pliace i vertifis! fo b
stope of supply s
AMKA, MEW DELHI 110075

BAFEL Academy Pvt Ltd

1SO 9001:2015 Do |

{Quality Management System} BAFEL ACADEMY PVT LTD is an IELTS registration centre for British Council and |

|

Forha y PROVIDING S~ Is a Referral Partner of IDP : [ELTS Australia - Test Centre, | |
RSONALITY  SOFT SKILL 1DP Education India Pyt. Ltd,

a Bronze member of the
This autharisation empowers this Centre ta collact IELTS application

15t Sarveilance Do 2021 forms and register candidates for the IELTS test on behalf of British Council IELTS Partnership Programme*
200 Surveillanee e on: 02.08.2022 IDP : IELTS Australla - Test Centre, IDP Education India Pvt. Ltd.

This authorisation s valld unless withdrawn by IDP : IELTS
Australic - Test Centre, IDP Education India Pvt. Ltd.
as por the terms. and conditions.

y 7w

Sarah Deverall
Director Examinations India

Vishal Gupta
Authorized Signatory

®® COUNCIL

| 1wt e e o 1 st

| z 7
| www.britishcouncil.in

I csenest b e e den ) L e 2 ’
g

Inter B

U560, 3rd Floor, Shakarpur, Delhi 110092, India

cnrion) Bercrmaring com

This certificate remains the property of IB&C = 4

# CAMBRIDGE BE#E CAMBRIDGE
UNIVERSITY PRESS UNIVERSITY PRESS

@ Pearson VALUED PARTNER 2018 : Resouce Pornr 20172018
PTE Academic

CERTIFICATE OF ASSOCIATION

This Certificate is proudly presented to

BAFEL Academy Pvt. Ltd.

- for registering as a RESOURCE PARTNER under the
Bﬂtish Academy For Englzsh Language (BAFEL) B Partnership Programme by Cambridge University Press

Thank you for your efforts and support
2% Q.. G

Ratnesh Kumar Jha Amit Baveja
Managing Director National Sales Head

Vikas Singh
MD, Pearson India
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Contact us:
9212779991

Email:
info@bafel.co.in
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An ISO 9001:2015 Certified

THE COMPANY IS REGISTERED WITH

e Ministry of Corporate Affairs.
e Department of EPF.

e Department of ESIC.

e Department of GST.

e Department of Income Tax.

Corporate Office
A-56, Palam Extension, Sector-7, Dwarka, New Delhi-110075, India.
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Thank you
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